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This matter came on for hearing before the duly;appointéd"
Heariﬁg C@mmittee.0f.thehBogrd:éf'Medi@ai Licensure and Discipline
(hereinafter “Board") on April 8 and April 23, 1998 upon the |
Specificationnof"Charges‘dat@d February 3, 1998."  ,The Stafe was -
represented 'by Bruce McTntyre. . John R. Harrison, M.D,
(h@rﬁinafter’”R§§9§$§§Qﬁ”1'ﬁé%mﬁ}é§ideé"ﬁ{éguﬁééice cf the time‘
anéd -dates ‘of hearlr;g " {"as} ewstab”i“rshed by the ”évi-déncé on the
record) but failed to attand the hearing or otherwise attempt.tﬁ

contact the Roard.

FACTSE AWD TRAV’;EL

This matter cams to the attention of the Bodrd of Medical
Licensure andiDisciplin§ via a complaint filed with the Board by
Bilue Cross Blué ShieldfofiRhédeLzs}and on"Q:”ab¢dt:Augusp;zﬁ,
1996. In addgition, théré were complaints from several of the
Respondent’s” patients (Exhibits F, H and J).

As a result of the Complaints received.the State commenced an
investigation into the R@qpondeat s‘ﬂonduct in: the practice of

medicine.




proceeding withaou

Following the atoresaid investigation, the Director of Kealth
issued an Immediate Compliance Order gummarily suspending thel
Respondent’'s license to pracﬁiqe'medieineyjeif@ative September 12,

1997,

Pursuant ﬁo,SectianS—37f8_of;th@ General Laws the Resj_::for.‘acient”m====

was accorded an._opportuﬁity';for; heafing with vespect to the
lgsuance of the.meediaté C@mpliance‘Ondem as wellfaﬁ‘ﬁmoa-the
specification of éhargaﬂ .Wrom Septembﬁx through Novambﬂ? 19é7
Respondent  was althrnatnly rep’eu@nted by two unabLlila

attorneys. :Zn.chember - the- Pestondﬂnt contacted th@=8tata and

advised Att Olney Mulntfre and Dr. Hamolsky (prosecuting actorney

foxr the State and Chl@f.kdminmstxative Officer for. the Board of

Medical Licensureé and Discipline,.respectively) that he would be

?ﬁiﬁ oﬁ”é@ﬂﬁééi.j”He fufﬁhér_airédfédfth8Mf;
to mail all correspondence to his brother’s address in Haverhill,
MA. Notices froﬁ the State to the Respcndent have been ‘received
and: acknowladged at that address (Exhibits C:and D).

The Board heard teStimdny from two witnesses who éré‘employeé
by Blue Cross Blue Shield éf Rhode 'Iélanélnut6 -wit: Walter.
Reynolds, Coofdinato% of:the Fraué"aﬁé 2buse gection of Biue Crogs
Blue Shi=ld and Lori Langevan of the Medicare Fraud and Abusge Uﬂi%
at Blue ClOb& Blue Shl@ld

They each t@StlLiQ& -as to activities ﬁndérﬁéken: by' the
Respondent which censtitute_fraud and unprofessiongl_conduct in

the practice of medicine. Specifically, the Respondent treated

patients -in- his - office = who' ‘were’ eligible for- Medicare

&J




reimbursement . zn the treatment of pewbonb eligible for medicare,-
the Pespvndmnt was rcqulvwd to do cne of the followi ng to charge

‘the patient hoth;ng and bl]l Meﬁzﬂaré dwrmcL¢y for .the trsatment

pursuant to the Medicare fee schedule, or to charge the patient at

the time of Ereatment’ pursuant to .tﬁeﬁfféeTTSCQedple -and tp
thereafter process the pat%ent’s paperwork with Blue Cross Blue
Shielid go the patient could obtain reimbureemént.

The witnesses testified, and the letters of complaint in the
record of rhaaring bear dut, that the Respondent charged his
patients directly at tﬁ@if pffice vigits.; Many cimes . the fee
charged exceeded=the'medic&r@“séhedulé and_wéa therefore uhlawﬁul}
Further, foilowingrpayment bv the paﬁiemts, the 'Regpondent would
refuse to file the paperwork:nec@ssaryjto cbtain reimburs&ment for
the patient .as he is ;bbligatﬁd to- do cr he would file the
paperwork in: such a manner uhab he wuuld receive Lhe rulmbursement
rather thamnr tn¢ patlen : He then" refused to. reiwburse . the
patients the money due téithem. When staffwat”ﬁlue Cross Blue
Shiekd attempted to eorrect the billing -problems,: the Respondent
refused to codperate. He sent correspondence to the Fraud and
Abuse Unit addressing samézto the "spy people" at Bluz Cross Blué
Shield. He also accused the unit of sending "spies" to his
office, sending nim - fakéfrwﬁééienfs- and f”éngaging in
unconstcitutional, ill@galf:ﬁﬁééﬁiééi aétivity.,.péiﬂ for by ther
taxpayerg". Hé.ciaimed.in:his.letters to héve beén Tharagsed" bf
the "medicare p stem"r o |

‘The witnesses tebtlfled tlat helx dealings with the °




Respondent, they were uncertain whether He was persisting in this
iilegal activity with respect to the billing of patients
intentionally or whather he was emotionally impaired ard incapable

of understanding what procedure was required of him. =~~~

In any event, for those patients who complained, Biue Cross -
Blue Shield processed the paperwork and paid the patients despité
the fact that, the unit had already‘x@imbursed thesﬁegpo§denﬁ:
Blue Cross Blue Shield will seek Davﬁent-frém the"Respondent.

Robert E,. Baﬁtef M.D. testi fled as to Raspord :nt’'s practice
ag Kent County Hospltal whe"e the Qe ﬁond@nt,had‘baenmep srafi .
until 1896 (Exmlbit S) . Br Baube Was the Mc&iual DlIcCtOl at the ;

hospital until June, 1996 and the Pr951dent sgince that date,

Cr. Baute testifiied as tcfaiﬁumber'of incidernts invoTving the -

Re Spondent In particular, “€

wag -an “incident it ving a

medical records transcriptionist!’’ The' transcriptionist’ 'Had
requested that the Regpondent complete his medical charts which -
were overdue. The Respondent became extremelv angry and threw zll
of the files on the floor saying that he would only complete the
charts whichﬁhédgkeééhéd r;cfl*afiﬁv::J'_'érﬁitﬁ'sta:,t:\;‘iss""'anél.’.mo’r_"i;]t":e ones wthh
ware merely Qvexduew. Dr. Baute testified as to a number of other
incidences invoiving the Respondent’s’ lﬁteractlon w1th staff at
the hospltal -as -well &s the Rtsponden ‘8. mis management of hlb:
patients. In qe ieval, -Dr. Baute sitated that the R@Spondent’s
interactive qubl@ﬁ& w1bn-st ff WETre moxe“ﬂignifigant than his
patient mlsmaﬂagement.

The evi&ence’deducgd from Dr. Baute would also-indicate that




the h@spundeﬁt suffc ed from a medical- condition of a mental

nature whlcn"reqﬁzrea medication and care. The Respondent had

advised hospital personnel that he was ¢ontinuing medical care and

drug therapy.
By 1993 the Respordent’s behavior had become so "bizarre"

that Dr. Baute referred him to the peer review committee. He

never completed the peer review, ncr &id he continue .to .treat .

patients at Kent County Hospital.

The uRé$pondent’s bffiée"usecrenényreceptioniﬁﬁq Dorothy

Guertin, testified that she worked for:the.Respomdentifrom 1995

through 1996 .. She Aegcrlbad. on th@i record the Resgpondent’s.

+

general conduct in hie office. Ms, Guertin ﬁuhsbantla*ed the

findings of Rlue Cross Blue Shield; i;e.; that - thm Respondent

required all of kis patzenfs to pay*"up front". : Thereafter, he

would not process the¢r‘relmbursementipapérwork, s0 patients would

call constantly asking for their money. """'WHen Ms. ‘Guertin

attempted to have him process the paperwork, the Respondent would

‘tell her  to lie to the patient(s) and tell them that their

reimbursement was in process. There were other office problems,

too. 'shef toid of"one" occasion when .a Departmept of Hea}tﬁf.

surveyor came. to the office. . When Mg. Guertin announced to the.

Respondent. that: the surveyor“wasmthérﬂ ‘the Q@spondentm”
through treating'a “atient= "ju t walked,ou*" meaVi“g‘thc patxon
there, Ten m*nuLEo 1ater, he caJl%d the o= f;ce to sa} he had oeen
!Cullﬁd to thg hOSplLdl affagt whzcn“M3; Guert*n knew was untru@

There . were . 'also other ~'cccasions “when patients :-would: sdek

mldway."




explanation of their medical condition or medication. The doctor

would refuse td explain anything to them!

Other more unusual things happened. " Ms. Guertin stated that

‘each morning she went over the Respondent’s list of patients for |

that day. He would then cross off some of their names saying ~

things like "I can’t deal with him (or her) today." The patient’s

‘appointmantIWOild therefore be cancelled for no reason.

In December of 1996uthe:Réspondént:told the witness that he -

was closing up the. office and moving.:  She asked the Respondent

“i

wnether he had
:Hegla contacting the patlﬂntu ts pickiuptheir f1¢es + Hessaid mo.
By the time the witness left the job, she was the Respomdent‘s

sole emplby@e. “To the best of Hey krowledge,

did advise hig patients: thit “He' 'was -leaving: ° She told the -

patients that the doctor was ¢iosing his office.

During the time the witness worked at the doctor’s office, he

‘had a payroll service. However, when:the checks would arrive from

the service, he would ¥eep the checks and. pay. the employees in .

cash, saying. there weren’t sufficient funds in his account to

render the checks gobd.i On cne occasion, the Eespoﬁdent-toid the .
witness he couldn’'t pav her at all. He offered her tﬁe tvpewritéri
instead, so she took it. --The Raspondent also ”harqed the- puxcnasal
of his automoblle then d¢dn t pay thc bill. When=t“e'cred1t card-

company began dunnlng the Respondent, he asked the witness if she

would call the same credit card company to reguest that they

increase his borrowing limit so he could afford to pay the overdue

referrals for hhe patlents or wk@ther °he Chouldf

“the Respondent never




‘car balance.

The last witness was Sally Anne M. Cardin, another employee

within Respondent’s office.. She was employed in 1995 and 1996 as

the front desk receptionist. .She testified that. the Respondent . | .

was rude to his patients, sometimes physically pushing . them. out
the door and locking the door behind them while the:pati@nts were

outside‘screaming‘to‘gatlback‘im the office.

Mg. Cardin testified that mogt of Respondent’s patientg were .
elderly and on medicare.- - She, toe, stated that the. doctor-

collected Lhis fee directly from the patients and would only rarely

process the reimoursement paperwork. "When the patients would-call
loocking for their money, the Respordent would refuse to- speak to

them.

‘The witness alsc stated that the<RéSpOﬁdéﬂthouid.haﬁg”a"sign ,

visible in the office to the effect that he was "not létting the
spies from Blue Cross in" to view his records.

Some days, the witness testified, the Respondent would, for
no apparent ieason;mﬁﬁé% éay “cloge the office" and she would héve
-tm-canéel all of tﬁé”bétiaﬁts for that day.

Ms. Cérdin furth r.teétified that in cases where the patients
paid by cheek; she was iéséructed by thé Respcndeﬁt.tc go to tﬂe
bank, cash thé chacks ané geturn with'tﬂe'oash,'whiéh is how tﬂa

employees would ba paid.

The witness left the job when the Respondent advised her that
he was moving to Georgia. BHe told her that the transfer of his

‘patients wag: all set. - He refused to give her any 'more specifie




information.

The State advised the Becard, that as far as anyone wag aware,
the Respondent had last worked at a Veterans Hospital in Grand
‘Island, Nebraska, a position from which he was diemissed (Exhibit

-

Q.

CONCLIUS TONS

Baged ﬁpon;th& feregoin&,fand upon th&:evideﬁce pxoéuaed-atf
hearing, the Board cqnciuéeé that. Respémdent is guilty of-
umprafessioﬁal ecnduct in th;tThe |

1. faileéﬁto transfer ;a;ient recofds}

2. fesiled to proﬁeriy folloﬁt patients or vrefer them
elgewhere; -

3. refused to take_patients'_callsl""”'“"”

4. réfused . to «consult. with. patients regarding - their .
presceriptions;

5. refused to ;mncess‘réléﬁﬁrsemént paperworkiﬁith Blue
Cregs Blus Shield to his pati@ngé;w%inaﬁcial detrimeht}iand

6. inappropriately treatéaTéétieﬁts while at-Kéﬁt County

Hospital and at the Veterans -Hospital as established in the

‘!._J

regspective hoépita reccrdé.

The abévé conduct,énlthe part‘of;the"ReSpoﬁdent lea&s‘ther
Board to tﬁe‘fair donciuéionjthét ﬁhe‘RGSpoﬁdeﬁtris seriouély‘
impaired é#di incompetent to pract%cef' _The g?iglqu' of ?he

Respondent’s problem and the severity of it are not known to the

‘Board at this time. The Board has a duty to protect the public




from individuals it Teels are incapable of cempetently practicing
madicine.

ased upbn;thg e?idence, Qhe;Boar& specifically finds that
_the Diract@f of Health wag ju@“ifaea iy 1ssu1nq the Immediate
Compliance ;raer and thqt the Specification of Charges has beén

proven by. thP evidence pr semtea

1. That the licensaato pragumue medicine of the. Respondept

John R. Harrispn, M.D., bé and heveby 13 REVQKED
2. That in the evant the RespOﬁdent eepks rel%cenwure in the
future, he shall

a. present mediéal and fps?chdlogicai evaluations
conducted. by -indivi&ﬁais :premépérdv@d:'by  fhe " EBoard o

evidence R@qPondenc s fltnnss to prautlc@ and

b, if 1t ie &etermlned that the Responaent suffers from’
an underljlnq medical or - psychlatrlc illness which can be’
t¢eated,~nhen:ne:must'pyove by C@mgeﬁent-evidenbe;that he ig
purﬁuiﬁg the treatment and that same does not render him
ﬁﬂfit to practice medicine; and -

c. prior to relicensure, if any, Resnoﬁdeﬁt will be.
required to enroll in and suvce%ﬂfﬁily completm courses in -
cliniczl endocrinology {or such c*ber pevla]tv as he is
pursuing) , records keeplng and account;ng;_eﬁhlcb, dnd

| d; :éhall rerform uch other and fu ther rgqqirem@nts as

the Board deems ‘necessary at that time'td'pfotect'the'pﬁbliC;




health and welfaréjm:::

B ol

rl 13:‘ recn

/ﬁéU«ﬁJ?/(ilﬂ4&&ﬂ&‘

m%et
_/'
(\\/Lc:uu 5 &’“ka(j} ﬁ/' D
C Me mber '
Assunted to &g to form and substance and Qrderad-'
M&%ﬁi&ﬁ)czjﬁ%éaﬁ) AQ) fnﬂ# frj; j ; F_kLﬂq ﬁ?%?
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_ Dlr@ctor of Health

Plaintiff has th;rty days from the date hereof w1ﬁh;m whmch time

to file an. App@al with tha Suparlor Ceurt of the ‘Btate of Rhode
Island. ,

CERTIFICATION

I keleby certify that I have mailed 'a ©¢opy of the within
. ADMINISTRATIVE D&CESION ‘to John R. Harrlqon, M.D. 54 Crawford
- Street, Haverhill, MA.Oz 32 on thls B day of \jDLDJ

1998,
Ohanm_ uoct.
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